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How to Reinstall Plaxo 2.0

Need to upgrade or reinstall Plaxo 2.0? This guide will take you step-by-step through reinstalling Plaxo 2.0 for
Outlook or Outlook Express. Please note that you should not uninstall Plaxo 2.0 first.

Step 1: Download Plaxo 2.0

Please visit http://www.plaxo.com/downloads to download the latest version of Plaxo.

Click on the Download Plaxo 2.0 button (see Figure 1).
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¥ Syne your home and work computers.
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\ Download Plaxo 2.0
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and Dutlook Express

Figure 1: Plaxo Download Page

You may see a Security Warning window pop up which lets you know that you're about to install Plaxo 2.0. Click
the Yes button.

Security Warning &l
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1142004 3:01 P and distributed by:
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Signing 20071 CA
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Figure 2: Download Security Warning
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Step 2: Install Plaxo 2.0

The Plaxo 2.0 installation process will start automatically. When you see the License Agreement window, please
review our Terms of Service. If you agree, click Accept (see Figure 3). Please note that the software cannot be
installed without your agreement to our Terms of Service.

Flease read the following license agreement:

TERMS OF SERVYICE FOR PLAXC SOFTWARE, SITE AND SERVICES ”

Thanks For using Plaxol For the sake of simplicity and consistency, these
Terms of Service apply to all of our users, inchuding those who download
our software and those who just sign up for an "auto-reply” or other
web account, Accordingly, there are some pravisions below relating to
the use of our software which necessarily apply only to those of our
users who have downloaded the software, Al other kerms and
provisions apply to all of our users,

IMPORTANMT -- READ CAREFULLY: These Terms of Service for Plaxo
Software, Sike and Services (these "Terms of Service™) together
constitute a legal agreement between you {an individual, nok an entity)

Cancel

Figure 3: License Agreement

After accepting our License Agreement, Plaxo 2.0 will download its compressed software components (or
“packages”) and uncompress them (see Figure 4). The packages are compressed to make the Plaxo 2.0
download quick and efficient.

plaxo

Eﬁ. Downloading Packages,.. [N
E:f] Uncompressing Packages. ..

Figure 4: Downloading and Uncompressing
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Step 2 (cont’d)

If Outlook or Outlook Express is running during this installation, Plaxo 2.0 will ask to restart the program (see
Figure 5). Please select the program you use and click the Continue button.

=

plaxo

& The latest version of Plaxo is now installed.

‘ou musk restart Outlook For these changes ta take effect,
i+ Restart Cutlook

" Start Qutlook Express
" I don't use Qutlook or Cutlook Express

Figure 5: Restart Outlook

Step 3: Sign In to Plaxo 2.0

Once Outlook or Outlook Express starts, you may be asked to set up your account by signing in (see Figure 6). If
you already have a Plaxo account, please select “I already have a Plaxo account” and click Continue. If you don’t
see this step, please go to Step 4: Synchronization Setup Wizard.

Plaxo Contacts m

plaxo

Welcome to Plaxo!
Flease take a moment to set up your account,

Bryan Lee {bryan@plaxo.com}
" Iam anew Plaxo user
(* I already have a Plaxo account [tell me mare]

Figure 6: Plaxo 2.0 Sign In

Use a different name or e-mail address
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Next you will be asked for your Plaxo password (see Figure 7). Enter your password in the box provided and click

the Done button.

Plaxo Contacts

Existing User Setup

Password:

Please enter your Plaxo password,

X

plaxo

I forgot my password

Back

| Done |

Figure 7: Plaxo 2.0 Sign In - Enter Password

Plaxo 2.0 will then initialize and “attach” itself to Outlook or Outlook Express as well as your Plaxo account (see

Figure 8).

Plaxo Contacts

Please wait while Plaxo initializes

Plaxo is now attached to this e-mail client

x]

plaxo

e

Attaching to your account...

[ v

Figure 8: Plaxo 2.0 Sign In - Attaching
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Step 4: Synchronization Setup Wizard

When you reinstall Plaxo 2.0, you may be asked to set up your synchronization preferences through what is
known as the Synchronization Setup Wizard, or “SSW” (see Figure 9). The SSW will appear if you have multiple
address book folders in Outlook or Outlook Express or if you are using Plaxo 2.0 on multiple computers (for
example, if you have a computer at home and at work). If you do not see the SSW, go to Step 5: Sync with Plaxo.

Please select “Let me choose which folders are linked” and click Next.

P Plaxo - Synchronization Setup Wizard

Synchronization Setup Wizard

‘our Plaxo account already contains information in Folders {e.g. contacts,
calendar, tasks, and notes),

WWould vou like bo synchronize your local Folders with vour existing online
folders in Plaxo?

* ‘es, let me choose which folders to link

™ Mo, upload these local Folders separately

WARMNING: IF wou upload wour local folders separately, wou may create
duplicate online Folders,

Help! Tell me more about synchronization.

Cancel | Mext = |

Figure 9: Synchronization Setup Wizard — Start

Folder Mapping

The next step of the Synchronization Setup Wizard allows you to choose the way that your folders are
synchronized (see Figure 10). In order for your local folders to synchronize with your online folders, you must link
them to each other. This is what is known as a “folder mapping,” because you are associating, or mapping, a
folder on your computer with a Web folder on Plaxo Online.

Plaxo 2.0 will try to intelligently determine how your folders should be linked. However, you can change these
mappings if you would like. The Folder Mapping window displays a list of your local folders along with the number
of items within the folder and the synchronization action that will be performed on the folder.

Using the dropdown menus in the right hand Action column, you can change these settings for each of your local
folders (see Figure 10).
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PR plaxo Contacts - Synchronization Setup Wizard

Setting Up Folder Mappings

Please choose how you would like Plaxo to handle each folder in this address book by dicking in
the right-hand column.

Local Falder |# | Action
\WPersonal Folders - o Twoz.pstihew Cont... 2 [Link Folder with 'Mews Contact F... |
Y\Mailbo: - Bryan Lee Conkacts 63 LinkFaldery  ypload folder

VWMailbox: - Bryan LeetContacts\Contacks A... 8 Link Folder v | ick falder with, ..

\\Mailbio; - Brvan LeelContacts\Folder Zero a plaad Fold: Ignore folder

Help! Tell me more about setting up folder mappings.
Cancel < Prev | Finish |

Figure 10: Synchronization Setup Wizard — Folder Mappings

If you select Upload folder, a new online folder will be created on the Web and the items inside that local folder
will be uploaded to it.

If you select Link folder with..., you will be asked to choose an online folder with which to link (see Figure 11).
Please choose these folders carefully. If the online folder names are confusing, looking at the number of items
inside the folder may help.

PH plaxo - Choose Folder To Link With g|

For the folder 'Mew Contact Folder PST' on thiz machine, choose
which web falder you would like ta link it with:

Folder Mame | # of Contacts |
) Contacts &gain 1

) Mew Testiold 2

) OE Fold 1

= K itact Falder PS T 2

) Contacts &gain a

33 Main Identity's Contacts 10

) Contacts Rl

ak | Cancel

Figure 11: Synchronization Setup Wizard — Choose Folder

If you choose Ignore folder, the local folder will not be synchronized by Plaxo 2.0. Click the Finish button when are
you are done setting up your folder mappings.
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Step 5: Sync with Plaxo

When you are through installing and setting up Plaxo 2.0, the last step is to synchronize. In the Plaxo Toolbar in
Outlook or Outlook Express, click the Sync button. You're done!

Troubleshooting

If you go through the installation process, and the Plaxo Toolbar does not appear in Outlook 2002/XP/2003, it is
possible that Plaxo 2.0 has been disabled. In your Outlook menu, go to Help = About Microsoft Outlook -
Disabled Items... A window displaying items that have been automatically disabled by Outlook will appear. These
are items that Outlook suspects may have caused a problem.

If you see Plaxo 2.0 listed, click on it and then click the Enable button. After you restart Outlook, the Plaxo Toolbar
should appear.

The items listed belov were disabled because they prevented
Qutlook From Functioning carrectly.

Please note that wou may have to restart Outlook For these
changes ko take place,

Select the ones wou wish to re-enable.
Addin: plaxo {phq_out, dil J

=

B

Figure 12: Disabled Items in Outlook

If you reinstalled Plaxo 2.0 in order to fix a problem and you are still experiencing that problem, you can uninstall
Plaxo 2.0 and then reinstall again. Please note that you should only uninstall if you are certain that the
reinstallation did not resolve your problem.

If you experience problems with reinstalling Plaxo 2.0, please check our continuously updated Frequently Asked
Questions or contact Plaxo Customer Care. You can reach us through the Plaxo Help Center at
http://support.plaxo.com/
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